NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®PJINKTOB»

VYBaxkaemble poautenu! KondaukTHas cuTyaius MOXeT KOPEHHBIM
o0pa3oM u3MeHuTh Bairy *ku3Hb! [loctapaiitech, 4TOObI 3TH U3MEHEHUS
OBLIIN B JIUIIYIO CTOPOHY!

COBETHDI:

o 1. Tlpexnme 4eM Bbl BCTYNUTE B KOHQIMKT, MOAyMaiiTe Haj
£.( iq@i -2 TEM, KaKOW Pe3yJIbTaT OT ATOTO BBl XOTHTE MOIYIHTb.
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\‘ V};’ IS 2. YT1Bepautech B TOM, 4YTO OTOT pe3ylbTaT [UJIsl Bac

N JIEVCTBUTEIILHO BAKEH.

3. B koH(pauKTEe MpU3HaBaiTe HE TOJIHKO CBOM HHTEPECHI, HO M HHTEPECHI APYTOTo YeIIOBEKA.

4. CoOmonaiiTe 3TUKY MOBEACHUS B KOH(JIMKTHOW CUTyalluu, peliaite npodiemy, a He
CBOJIUTE CYETHI.

5. BynpTe TBEpbl M OTKPBITHI, €CIIU YOSKIEHBI B CBOEH MPaBOTE.
6. 3acraBbTe ceOsl CIBIMIATH JTOBOJBI CBOETO OIMMOHEHTA.

7. He ynumxaiite u He OCKOpOJISHTE APYroro 4eaoBeKa i TOro, YToObl IOTOM HE CropaTh
CO CTBIJIa IIPU BCTPEUYE C HUM U HE MYUYUTHCS PACKASTHUEM.

8. Bynpre cripaBeIMBBI ¥ YECTHBI B KOH(IIUKTE, HE JKalIeuTe ceOsl.
9. VYwmeiiTe BOBpeMsI OCTaHOBHUTHCS, UTOOBI HE OCTATHCS O€3 OIMTOHEHTA.

JlopoxuTe COOCTBEHHBIM yBa)KEHUEM K caMoMy cele, periasich UJITH Ha KOH(IIUKT ¢ TeMm,
KTO ciiabee

CTuiin noBeeHnsl, KOTOPBIX J0JKEH NMPHIEP;KUBATHCS B3POCJIbIi,
HA0JII0IAI0IIUI CUTYallI0 CCOPBI:



IIpaBuao 1. He Bcerna ciegyer BMEMINBATHCSA B CCOPBI
MEXAy JeTbMH. Benp Kkak B J000M  Apyrou
JeSITeIbHOCTH, MOYXXHO HAYYUTHCS peIiaTh KOH(IMKTHI
TOJIBKO IIyTeM ydactusi B Hux. He Memaiite nersam
[I0JIy4yaTh TaKOW JKU3HEHHO BaXXHBIM onbIT. OpHako
OBIBAIOT CUTYAIMH, KOI/1a HEBMEIIATEILCTBO B3POCIOTrO
MOXET TPUBECTH K CEPbE3HBIM NpobiemMaM [uis (U3UYECKOTO WIM SMOLMOHAIBHOTO
Onarononyuus neteid. Tak, €ciiu OIMH U3 CCOPSAIIMXCS 3HAUYUTENIbHO MIIAJIe Win ciabee
JPYroro y4acTHUKA KOH(JIMKTA U MIPU STOM OHH BecbMa OJIN3KHM K BBISICHEHUIO OTHOIICHHUH
KyJIaKaMH, TO HY)KHO OCTaHOBUTb MX M IIOCTapaThCsl MEPEBECTH CCOPY ONATH B "pedesoe”
pycio. To e OTHOCUTCS K CHUTYyallMH B3aMMOJCHUCTBHUS JIBOMX PEOST, OJUH M3 KOTOPBIX
TPaJUIIMOHHO OKa3bIBaeTCsl MOOEXKICHHBIM B CIIOpE U BBIHYXJEH BCce BpeMs ycTymnatb. B
9TOM CJIy4ae, €CIU Bbl HE BMEIIAETECh B TEUEHHUE CIIOPA, TO y OJHOTO U3 JIETEH MOXKET
pa3sBUTHCS POOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX U JIaXKe B CBOUX IIpaBaXx.

IIpaBuio 2. BvenmBasck B JeTCKMA KOH(DIMKT, HUKOI/IAa HE 3aHMMANTE Cpa3y IMO3ULHIO
OJIHOTO U3 PedsT, 1aXe eCIIM BaM KaKeTCs OUYEBUIHBIM, KTO 3/I€Ch [IpaB, a KTO BUHOBAT. Beab
Juis peOeHKa, Beaylero ceOs HEmpaBUIIbHO, 3TO COBCEM He Tak mpocrto. [losTomy Baru
CKOPBIH CyJl OH BOCIPUMET KaK HECIIPABEAJIUBOCTb U MPUCTPACTHOCTD, & 3HAYUT, HE CTAHET
poIoJKaTh OOILIEHHEe, B KOTOPOM BbI BbIcTynaere apoutpom. [locrapaiitech 00bEKTHBHO
pa3o0parhcs B MpUUMHAX KOH(IIMKTA U €r0 TEYEHUH, TeM 00JIee YTO OOBIYHO B3POCIIBIE BUISAT
JMIIb YacTh "alicOepra", a 9Ta Ha/JBOJHAs YacTh JAJIEKO HE BCErja IO3BOJSIET CYyIUTh 00
UCTUHHBIX Npo0JemMax U BKJIaae AeTel B KOH(MIUKT.

IIpaBuao 3. Pa30upas KOHKPETHYIO CHUTYalMI0O CCOPbl, HE CTPEMUTECh BBHICTYIATh
BEPXOBHBIM CYJbEH, ONPECIss MPaBbIX ¥ BUHOBATHIX U BBIOMpas Mepy Hakazanws. Jlydiie
HE JIeJIaTh U3 JIMYHBIX KOH(IUKTOB aHAJIOT IOPUAMYECKOTo pazOuparenscTBa. [lompolOyiiTe
MPUYYUTH JACTEH K MBICIH, YTO, KTO ObI HU Ha4all CCOPY, OTBETCTBEHHOCTD 3a JajbHEHIIIee
pa3BuTHE COOBITHII HECYT Beeria 1Boe. [loaToMy, BMeImuBasich B 00IIeHUE AETEi, cTapaiiTech
MOoKa3aTh UM, KaK MOKHO HAWTH CIOCOO BBIXOJIa U3 TPYAHOW CUTyaIlMU, KOTOPBIM YCTPOUIT
Obl ux oboux. [lenaiite akieHT He HA "KTo BUHOBAT?", a Ha "4yTO Aenats?". HampaBuTh B 3TO
pPyCJIO BHUMaHUE MTOCCOPUBIIUXCS U JKAKIYIIUX OTMIIEHHS PEOSIT 4acTO MOMOTAET YyBCTBO
oMopa. Ecnu BBl MOITYTUTE U TIOKaKETE CUTYaIlMio B 3a0aBHOM CBETE, TO Cpasy 3aMETHTE,
KaK BMECTE CO CMEXOM Y JIETeH MOCTEMEHHO MEHSETCS UX IMOIIMOHATILHOE COCTOSTHUE.

IIpaBuio 4. [lomoras neTsiM BBINTH K3 KOH(JIMKTa U OCBOOOAMTHCS OT HAKOMMBILEHCS
00OuIbI U 3JI0CTH, CIEINUTE 32 TeM, YTOObl OHU HE MEePEeXOANIN Ha TUYHOCTH. ['0BOps 0 TOM,
YTO HUX OTOPYMIIO WJIM BO3MYTHJIO, OHU JOJIKHBI OMHMCHIBATH MMEHHO JIEHMCTBUS U CJIOBa
napTHepa, a He ero (U3NYecKue WiK JIMYHOCTHbIE HeJOCTaTKU. TOo ecTh 0MyCcTUMO, KOT/Aa
pebeHOK jKalyeTcss Ha TO, YTO JPYrod HACTYNWJI €My Ha HOTY WM IpyOO OTBETWJI, HO
cTapaiiTech He AOMYCKaTh BeIpaxkeHui tuna: "Jla on Mensens koconansiid!" unu "OH Beceraa
TaKo! HEpBHBIN U rpyousH!".

IIpaBuio 5. Ecnu BEI cTapaeTech MOMOYb YPeryaupoBaTh KOHMINKT MEXY IBYMSI CBOUMU
COOCTBEHHBIMH JIETHMU, TO MPUJIOKUTE YCUITUS, YUTOOBI Y peOST HE BOZHUKIIO OITYIIEHHUS, 9TO
OJIHOTO M3 HUX (KTO OKa3aJiCs HE BHHOBAT WJIM Ybs BHHA MEHBIIIE) BbI JIFOOMTE Oosbie. He
3a0yAbTE BCIYX OOBSICHUTH CBOMM JIETSIM, YTO BbI OUEHB JIFDOWTE UX 000UX, 9TO ObI OHH HU
ceNany, U MO3TOMY HUX CCOPbl OUYEHb Bac oropyaror. J[ake Korjaa Bbl CUMTAETE HYXHBIM
HaKa3aTh OJTHOTO U3 PeOAT, BCE paBHO HAIIOMHUTE MY, YTO BaM 3TO HEMPHUSITHO, BBl €T0 0YCHB
TIO0UTE U HAJIEETECh, UTO OH MOMMET MOJIb3Y HaKa3aHUs U UCTIpaBUTCA. Takke mo3adoThTech
0 TOM, YTOOBI y Ballero €JIMHCTBEHHOTO ChIHA WM J0YepH HE BO3HHUKAJIO COMHEHHUH B



KPETOCTH POJICTBEHHBIX OTHOIICHHH, €CcI penraeTe KOHQIUKT MEXy BalllUM PeOCHKOM U
€ro MpUATEIEM.

Pexomenpauuu poaurensam «Kak ce0st BecTH B KOHPIMKTE ¢ pedeHKOM))

1. Boiacnume, 6 uem cocmoum npuyuHa KoHpIUKmMA.
Jnst ATOro MOXHO HCIOJIb30BaTh KaK YTOYHSIOIINE
Bonpocsl (Kak mnomyumnoce, 4To ....7) WIM TEXHUKH
aKTHUBHOTO CJYyIIAHUs, KOTOPbIE TIO3BOJISIIOT TOHSTh U
Ha3BaTh YyBCTBa ApYroro ueioBeka 0e3 oneHuBaHus (Tol
CEeroJIHs MOJpPAJICS B IMIKOJE, TaK KaKk ObUI CHJIBHO 30JI Ha
Komo). U emie HeManoBakHOE yCIOBHE: BBISICHEHHE MPUYHH JOKHO TPOXOIUTH IOCTIE TOTO,
Kak BbI oBiasienu cBOMMHU 4yBCTBa, 0€3 KPUKOB U PyraHHU.

2. Yemko cpopmynupyiime, uezo vt xomume u ue2o xouem gaut pevenok. K npumepy: «1
X0y, 9TOOBI TOCy/Aa OblJIa YUCTON K MOEMY IPUXOAY JOMOMU. THI X04elIb, 4TOOBI y T€0s OBLIO
JIOCTAaTOYHO CBOOOIHOIO BPEMEHH /ISl OOLLEHUS C APY3bIMU.

3. IlTocmapaiimecs naiimu MaKcumaibHoe KOAUUECmeo 6apuanmos peuieHus Konghaukma
C yuemom uHmepecos écex yuacmuukog. Bo3MOKHO COCTaBICHHSI NUCbMEHHOIO CIIHCKA.
KenarensHo hopmynupoBarh kelaeMoe NoBeleHue B mo3uTuBHON dopme (He mpancs, a
CIIOKOMHO 001ascs ¢ APyruMy YYeHUKaMU; He cOerai ¢ ypoKoB, a IPUCYTCTBOBAJ Ha BCEX
3aHATUAX). UeM Oosiee KOHKPETHBIE MEPhl MPOMHUCAHBI, TEM OOJIbIIE BEPOSITHOCTH, YTO OHU
OyayT npuHATH U BhIMONHEHBI (BMecTo yOOpkM B KOMHATe — CIIOKHUTHh BEIIW B KAy H
MOPSAIOK C KHUTaMU Ha MUCbMEHHOM CTOJIE).

4. Coemecmno Oaiime OUeHKYy 6ceM 6aApUaAHmam u evlbepume mMoOm, KOMOPbll
MAKCUMANILHO COOMEEMCMEYem UHIMEPecam 6cex y4acmHuKoe é3aumooeiicmeus. bynpre
TUOKUMH, €CJTH JKeJlaeTe JOCTUYb IJIABHOTO — pa3pernieHust KoH(IUKTa.

5. lozosopumecs Oeiicmeogams ¢ coOmeemcmeun ¢ OAGHHLIM 6APUAHMOM, CIAPATIMeCh
cneooeams 0020860PEHHOCHMAM, KEIATEIbHO C yKa3aHUWEM Cpoka JorosopeHHoctu. K
IpUMepy, Halll J0rOBOp JEUCTBYET B TEUEHHUE cienyroliei Henenu. B ciydae HapymeHus
JIOTOBOPEHHOCTH HE CyJIUTe CTPOro HU pedeHka, Hu ce0si. Bo3MokHO, MpHUuHa B TOM, 4TO
pu BBIOOpE pELIEHUS KTO — TO ObUI HE COBCEM HCKPEHHHMM M Ha CaMOM — TO Jelie
IIPEJUI0KEHHBINA BBIXOJ] U3 CUTYallUd KOTO — TO HE ycTpauBail. FIMeeT cMbICII IEpECMOTPETh
JIOTOBOPEHHOCTh U BHOBb IMPUITH K 000I0IHOMY COTJIACHIO.

Hpe)lynpeme}me AETCKO-POAUTEJIBbCKUX KOH(I)J'II/IKTOB.

21.]'[5[ KOHCTPYKTHUBHOT'O ITOBCACHUS pongeneI?I B KOHCbJ'II/IKTaX C I€TbMHU CJICAYCT
MPUACPKUBATHCA CIICAYIONINX MPAaBUJI:



pebenka.

- Yuumovieame, umo Kaxcoas Hoea:A

| - Bcecoa nomnums 06 unousudyarvrocmu
cumyayusi mpebyem HO8020 PeuleHUs.

- Cmapamucs noHams mpebosanus pebeHKa.

i = TToMHUmMD, umo 013 NEpeMeEH HYHCHO BPEMS.
- [Ipomusopeuus 60cnpuHuUMams Kaxk hakxmopvl HOpMAaIbHO20 PA38UMUSL.

- [Iposenams nocmosiHcmeo no OMHOULEHUIO K PEOEHK) .

- Yawe npeonazams 6b100p U3 HECKONLKUX AbIMEPHAMUS.

- O00Opsamb pasznvie 8apuanmsvl KOHCMPYKMUBHO20 NOBEOEHUS.

- CosMeCcmHO UCKamb 8b1X00 Nymem nepemensl 8 CUmyayuu.

- Ymenvwamo uucno «Henv3say u ysenuuusams 4ucio «MOACHON.

- OecpanuyennHo npumeHsAmMs HAKA3AHUA, COONIOOAs NPU DMOM  CHPABEONUBOCHb U
HeoOX00UMOCHb UX UCNOTIb30BAHUS.

'ﬂdl’”lb p€6€HKy BO3MOICHOCNTb NOY)YBCMB0OBAIMb Heu30eHCHOCMb He2amueHbIX NOCAeOCMEULL
€20 npocnynKos.

- Pacuupsame ouanazon MopanbHulX, a He MAmepuailbHblX HOOWPEHUI.
- Ucnonvzosams nonodxcumenvuslii npumep opyeux oemeu u pooumereu.

- Yuumuvieamo necxkocms NEePEKNYEeRUA BHUMAHUA Y MAIEHbKUX oemell.

Takum o0pasom, aJst npeaynpexKIeHus " paspeunieHus JAETCKO-
POANTEIBLCKUX KOH(PINKTOB MOXHO MPEJIOKUTH CIEAYIOLINE PeKOMEHIaAMH:

1) ucki0uaiiTe CTOJKHOBEHHsI poaMTe/Iell W JeTel, TAK KaK OHH
MOIYT CTAaTh OCHOBOW /Jisi pa3pylleHUs] XOPOIIMX OTHOIIEHMIA;
2) neJiaiiTe Bce OT BAC 3aBUCsIIIEe, YTOObI ObITH 100PbIM K PeOeHKY U
B TO e BpeMs MPOABJAATL ONPABAAHHYI0 TBEPIOCThH;

3) HAy4HTe pebdenka CIPABJISITHCS co CBOMM THEBOM;
4) mnpumeHsiiiTe Bce CcHoco0bI BbIPaKeHHs JIOOBH K pedeHKYy: KOHTAKT [IJa3,
(pusuveckuii KOHTAKT, NpHUCTATbHOE BHHMAaHHe " AUCHUILINHA;

5) npexynpexnaiite KOH(PIMKTHI IPH OMOIIM MOHHUMAHMUS, MPOIEHUS H CIIOCOOHOCTH
yCTyHnaTh;

6)OCHOBHBIM METO/IOM OOIIEHHSI ¢ PeGEHKOM JT0JIKHA ObITh 0e3yCJ0BHasi JII000Bb;
3P (PeKTHBHO MCIOJIB3YHTEe CTWIN NOBEACHUS B KOHQPJIMKTHOM CHUTYalMH, YYUThIBas
KOHKpPETHBIEe 00CTOSITeIbCTBA.



